


According to US News and Freddie Mac, home buyers should actually budget  
up to 4% of the property’s value in annual maintenance costs.

The Balance suggests using the ‘1% Rule’. That means budgeting 1% of the purchase price of your home for maintenance  
each year. Therefore, if you buy a home for $300,000, plan to spend $3,000 per year in maintenance. 



MAKE EXPENSES PREDICTABLE 
Bundle all of your maintenance fees into one  
contract that is payable once a quarter or 
monthly.

SIMPLIFY WITH ONE SOURCE FOR SERVICES 
Take the guesswork out of finding and schedul-
ing help for everything from cleaning out your 
gutters to replacing your fridge filter.

RECEIVE BEST-IN-CLASS SERVICE 
Over our 30 years of business we have developed 
an extensive network of partnerships with best in 
class providers. Your property will be maintained 
by our team of experts and our partners.

PREVENT PROBLEMS FROM HAPPENING 
Our team is trained to spot issues of concern 
that might arise in areas of your home that you’re 
not able to see. We provide regular inspections 
and reports on what needs to be done in your 
home along with estimates for the repairs.

HAVE A SINGLE SOURCE FOR RECORDS 
Keep records of all service and maintenance 
work done on your home in one centralized 
location.

After 30 years of building custom homes we have been fortunate 
enough to develop long-term clients who entrust us to care for  
their homes. Our approach to maintenance is the same as  
custom building - each home and client is a unique opportunity. 
Our maintenance program includes an extensive list of checkpoints 
designed with the goal to streamline and protect all aspects of our 
your home.

We start each program with an through inventory of the systems 
and surfaces. We take into account many factors including: the age 
of the home; the age of the systems; tree coverage; the use of the 
home; and the goal of the homeowners.  

From there we design a custom plan that addresses the key  
components to maintain your home. A well-cared-for home  
provides you with the ability to enjoy maximum value from  
your real estate investment without lifting a finger!

We’re passionate about building and caring for the unique  
homes of our clients. We treat each property as if it were our own,  
keeping an eye out for areas of concern and advising our clients 
when repairs are necessary. As part of this program we become the  
stewards of your home and we bring with us 30 plus years of trusted 
partners to maintain and protect your investment. Our HMP clients 
enjoy priority access and having “a guy” to call. We’re always here 
to help you enjoy your home and protect your investment. 

$
Your single source for complete home care.



HOW DOES IT WORK?

STEP ONE 
Schedule an initial on site  
meeting with our team to  
review the property and  
inventory the systems in  
your home.

STEP TWO 
We schedule a free whole- 
home inspection with industry 
experts to determine the current 
and future home maintenance 
needs.

STEP THREE 
We provide a custom plan and  
maintenance schedule for your  
home. Appointments are  
automatically set, managed  
and billed through the plan.



STANDARD COVERAGE

ADDITIONAL ITEMS

The core goal of the HMP program is to provide regular maintenance and care for the systems and surfaces in a home. Based on 
years of experience our check list has been developed to address common points of failure that can lead to additional damage. The 
majority of these items center around water damage in areas of a home that are not checked regularly such as leaky roof, gutters, 

drains, bathroom and kitchen spaces. Our list of inspection points ensures that everything is dry, secure, solid and running well.

Home maintenance goes beyond the building envelop for many properties. As part of our network of partnerships we provide the 
below additional services from local industry experts. Have something unique in mind? Just ask, we’ll be happy to provide a solution. 

+ Generator, annual maintenance plans 

+ Plumbing, annual inspection

+ HVAC, seasonal maintenance and duct cleaning 

+ Electrical, home energy audits, lightbulb replacement

+ Gutters and Downspouts, cleaning

+ Smoke and CO Detectors, battery replacement

+ Priority access for repairs and disaster recovery

+ Power Washing & Window Cleaning

+ Patios & Decks, paint & stain touch-ups, screen repair

+ Doors & Windows, weather stripping, caulking

+ Annual Roof inspections

+ Dryer Duct cleaning

+ Chimney cleaning and inspection

+ Bank of handyman hours

+ Pool maintenance

+ House cleaning

+ Lawn care

+ Seasonal changes in furniture

+ Firewood delivery

+ Shipment receiving and storage

+ Staging

+ Interior decoration

+ Seasonal landscape updates 

+ Seasonal decoration

+ Grocery delivery

+ Private chefs
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FREQUENTLY ASKED QUESTIONS

What if I already have someone helping me with my HVAC?

No problem! We approach this in one of two ways; you can either  
continue managing this company and their services on your own or we 
can bundle this service and your preferred vendor into your annual HMP.

I only need help with a few things, can I select what works for my 
home?

Absolutly! This program is designed to be unique to each home and 
client’s needs.

How do I know the work was performed?

You will recieve a follow-up email stating the work performed.

Do I need to schedule the work? 

No, we schedule all work over an annual calendar based on your  
schedule and needs. If something unique should pop-up, we can  
adjust to fit your schedule.

Do I need to be at home when the work is being performed?

No, Part of the HMP value is that we meet all of our teams on site and 
oversee the work to ensure everything was executed to our standards. 
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